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EM-Between Communications

Client References

Horizon Farm Trust

Emma Dunk, of Em-Between Communications has been associated with Horizon Farm Trust for the past year and assisted with our first annual Charity Race day at Greyville Race Course on 21 September 2009.

Emma carried out extensive PR work – finding sponsors for the races, selling tickets, sourcing prizes, organizing media coverage etc. Her input was instrumental in ensuring that the event was a success and she certainly went “the extra mile” for us as a welfare organization.

We would highly recommend Em-Between Communications for event planning, and will not hesitate to use their services in the future.

Geoff Hilton-Barber

Project Manager and Trustee
YAT

I worked with EM-Between Communications in the capacity of deploying our go-to-market strategy in South Africa. We were an unknown brand in a very dynamic market (mobile messaging) serving the youth market. EM-Between was a critical team member who flawlessly executed our strategy. Their professionalism and commitment to quality were phenomenal. They always acted in the best interest of Yat and did an outstanding job with brand management. They constantly brought new ideas to the table and kept a pulse on the market for us. They were extremely easy to communicate with and worked with us within our time and budget constraints. They went above and beyond the call of duty with learning our product and understanding our market. I would highly recommend EM-Between. It was such a tremendous pleasure working with them and they delivered results!
As we embark on our Yat events this weekend, I would be remiss for not taking a few minutes to express my deepest gratitude. I am amazed at what you have pulled off for us in just 2 very short weeks! The quality of your work and service are phenomenal! We are so appreciative of the work you have done and how you have done it. You are so professional and have outstanding communication skills. On top of that, it is a true pleasure to work with you. I can’t thank you enough for being willing to take us on as a client and for producing this project in very short order. Thank you so much!!! You have been fantastic to work with!

Ilene Erickson, Marketing Manager, YAT – USA
You have brought tremendous value to Yat during the past 6 month engagement with Em-Between Communications and the last month or so as a direct contractor. We owe a large part of our marketing success to you and your creative ideas. I can’t imagine what we would have done without such a strong marketing partner to help guide our launch in South Africa.

I will continue to recommend you to anyone I come across looking to expand their marketing efforts in South Africa.

Again, it has really been a pleasure working with you and your team of talented associates. 

Dania Buchanan

YAT CEO, USA

Palmer’s Cosmetics

Founded over 160 years ago, as one of America’s first skin care companies, E.T. Browne Drug Company, Inc. is a leader in treatment oriented skin and hair care products.  E.T. Browne Drug Company, Inc markets the #1 brand of cocoa butter products worldwide. 

Palmer’s Cosmetics is the South African run division of E.T. Browne Drug Company, Inc.  We employed Em-Between Communications (EBC) a little over fours years ago to handle all of our PR and marketing needs within the South African Market.  

Emma and her team have a tangible understanding of how to manage a project from brief to final report. EBC have been instrumental in creating interest in the Palmer’s brand and product range. They have successfully managed to create a greater leverage for Palmers within the local market, affecting consumer choice while still maintaining the integrity of the international brand.   

EBC have handled numerous Palmer’s Cosmetics events, including: exhibitions, in-store promotions, sampling, product launches, media presentations and open days to name a few.

Palmer’s Cosmetics is making great strides within the cosmetic industry of South Africa. We truly believe that Em-Between’s fresh approach and dedication are helping us with our goal of being able to reach a wider and more diverse audience and therefore become an indispensable range of products catering to the receptive South African audience.

We have no hesitation in recommending Emma and her team.

Brian Goodbrand, bgoodbrand@palmers.co.za , MD – Palmer’s Cosmetics

J. Strickland & Co.

J. Strickland & Co. has been educating the trade since 1963, and continues to lead the Ethnic HBA industry with new and innovative products and services.  We opened in South Africa in 1994 and our products are widely available locally, in Namibia, Botswana and Swaziland, and we are steadily moving into the rest of Africa. We specialize in Ethnic hair care and boast a wide range of brand names that have been specifically designed to cater for all ethnic hair care needs.

Em-Between Communications (EBC) have been actively involved in the smooth and efficient running of the Public Relations and marketing channel of our company. We are always kept up to date with the latest product news, trends and relevant market updates. EBC keeps us where we need to be, in the right place at the right time. They assist in securing our brands free exposure within numerous publications, as well as set up giveaways, subs drives and competitions. In addition, EBC has co-ordinated various seminars, workshops and promotions for our company. Emma and her team are extremely methodical in their approach to event management paying extra special attention to detail. 

Em-Between Communications has been a valuable part of our company for the past 3 and a half years and I would happily recommend them.

Wendy Norman, wendy@jstricklandafrica.com 
MD – J. Strickland & Co.

Signature Designs

Signature Designs is a turnkey landscape design company that specializes in the design & installation of unique landscapes. Emma Dunk is our Public Relations & Media Liaison Officer, who handles all of our PR and marketing. She has been instrumental in developing & growing our company's public profile through both below the line advertising, as well as assisting in various shows, promotions & displays, the most recent one being the Homemakers Expo, where we collaborated on the newly created World of Gardens, & sponsored one of the main prizes. In the last quarter of 2006, Em-Between Communications added a measurable financial return to our business and we now feature regularly in some of the best glossy Lifestyle Magazines in circulation in South Africa

Rorke Shirley, signature@iafrica.com 
MD – Signature Designs

Ingrid Millet

Dear Emma,

Thank you for the great pleasure in meeting you at our Ingrid Millet launch in Joburg! Thank you for your time and invaluable support which I am confident, can and will only contribute to our success in your beautiful country 

Thanks again for your time, your availability and professionalism.

Yours sincerely, 

Guy L. Maakad, guy.maakad@ingrid-millet.fr 
Export Area Manager, Laboratoires Ingrid Millet, France

Costcutters 

Thank you, Emma, for assisting me in such a comprehensive and professional manner. I felt very comfortable working with you. The marketing and communication ideas and strategies that you have outlined for me to carry out are thorough and of a high standard. 
 

It has been exciting to learn how I can improve my communication skills and what else I can do to ensure that my brand 'gets out there!' Thank you so much, for being so passionate about helping your clients.

Moragh Dann
Fantasia

Our consultation way surpassed my expectations! You gave me plenty of useful marketing ideas that I hadn’t thought of before and made me excited and motivated to get cracking! This is something every business should invest in – your consultations are a very important part of keeping business going. It was worth every cent! Thank you again.

Nadia Williams
Owner – Fantasia

Pilates House 

Our consultation definitely exceeded my expectations as you seemed to be able to pinpoint very effectively what our needs are and got straight to the point. You got rave reviews from Lisa Raleigh (VO2Max) and you have impressed us so far. As we are a small business our experience in the past is that we are not “important” or big enough to be worth a consultation and so we were very impressed with your advice and the time you took to come to our offices and the obvious interest you displayed in our business. Your understanding of our limited advertising budget and useful suggestions on how to work with it was very helpful.  Well done and thank you!

Dawn – Pilates House
K Designs

Our consultation exceeded my expectations and left me with great PR & marketing ideas for my business.

It was good value for money and provided me with such useful information … you’ll definitely be seeing me again!
Karen Hickman - Interior Decorator

Open Door Crisis Centre

The pamphlet is an outstanding success!!

Your contribution was amazing and I cannot tell you how much I appreciate your input.

There is nothing I would change on the completed pamphlet and this is due to the careful and meticulous control of both you and Caroline.

What a lot of work was put into the producing and printing of our pamphlets.  We are delighted with the final product and am looking forward to a positive response, hopefully financially, but also as relationships are important to us to build on new contacts and sponsors.

The pamphlet would not have come into being without each company completing a major part.

Your friendship has meant so much to me this past year for which I am grateful to you both

Thank you again to you and your team

Warm greetings

Thora Mansfield - Director 

PEN: Emma's professional approach, clear and specific project briefs, and can-do attitude make her a pleasure to work with. She treats her service providers with respect and care, and I always enjoy working with her!

Waleska Saltori

Labour Solve: Emma is known to me for several years now. Throughout this time she has demonstrated a high level of dedication and integrity as well as expertise in supporting different business entities with great results. If you do not engage her services, you certainly will lose out!

Andries Koen

Mum's Mail: Emma always has her clients' interests at heart and gets them the best possible exposure for free. She also arranges give aways for her clients in order to further promote their brands.

Alice Leah

Marketing Guru: I have had the pleasure of referring Emma to a few of my clients to promote their brand through public relations which is Emma's specialty. 
The results have been exactly what the clients have wanted to achieve. Without Emma using her connections and expertise, this would not have happened. 

Emma is also experienced in knowing what works in PR for her clients' goals. If you'd like to take your company to the appropriate media to get your company noticed or acknowledged, then Emma will be able to do this for you with ease.

Fran Piggott

Neat Freak: Emma has always provided an excellent service, from advice to implementation. She is pleasant to work with and truly understands and supports my business's vision. 
Emma is always on the lookout for opportunities that may add value to my business and is excellent at connecting people. Emma is personable, on time, and has high integrity. 

Isabelle de Grandpre

